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Introducing the new Jaywan Debit Card,
brought to you by Bank of Sharjah
Jaywan — the UAE’s national card payment scheme.

The Jaywan Debit Card is designed for everyday payments,
primarily, in the UAE. Pay for purchases and withdraw cash
directly from your linked Bank of Sharjah account, wherever
Jaywan is accepted.

¢ What is Jaywan?

Jaywan is the UAE’s national card payment scheme, operated
by Al Etihad Payments, a subsidiary of the Central Bank of the
UAE. It provides a local card payment network supporting the
UAE's digital payments infrastructure.

* How does the card work?

Your Jaywan Debit Card is linked to your Bank of Sharjah
account. Purchases and cash withdrawals are deducted
directly from your account, subject to your available balance
and card limits.

* Where can | use my card?

You can make purchases at merchants and withdraw cash at
ATMs in the UAE that accept Jaywan. Look for the Jaywan logo
or check with the merchant before paying.

* What does mono-badge mean?
A mono-badge card carries the Jaywan brand only, rather
than Jaywan alongside an infernational card scheme.

¢ Can | use my card abroad?

The card is designed for domestic use. Before travelling, check
with Bank of Sharjah whether your card supports use at your
destination and arrange an alternative payment method if
needed.

e Can | shop online?

Online payments require both your card and the Merchant
to use and support Jaywan. Check with Bank of Sharjah that
online payments are enabled for your card, and look for
Jaywan among the Merchant’s accepted payment methods.

* How do | activate my card and set my PIN?
Follow the activation and PIN instructions provided with your
card.

* What fees and transaction limits apply?

Please refer to the applicable Bank of Sharjoh Key Facts
Statement, Schedule of Charges and card Terms and
Conditions for fees, fransaction limits and other important
information.

* What should | do if my card is lost or stolen, or | notice an
unfamiliar transaction?

Contact Bank of Sharjah immediately if your card is lost,

stolen or retained by an ATM, or if you notice a fransaction,

you do not recognise. Keep your PIN, card security code and

verification codes confidential. Never approve a transaction

you did not inifiate.

* How can I find out more or request a card?
Visit a Bank of Sharjah Branch for more information about
eligibility, requesting a card or using your Jaywan Debit Card.
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Bank of Sharjah PJ.S.C. is licensed and regulated by the Central Bank of the UAE.



