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Introduction

darial)

Bank of Sharjah is committed to responsible business
practices, to its employees, customers and its
community. Our commitment to society is deeply
rooted in our values, and forms an integral part of our
strategy. The Bank’s drive for sustainable development
complements its core strategy of partnering with
businesses to contribute to their growth.
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Bank of Sharjah aspires to maintain its long-standing
reputation, through its current strategies and the
primary focus on the interest of its stakeholders
remains a key focus.
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Bank of Sharjah passionately believes in the welfare
of its staff, the satisfaction of its customers and the
protection of its local environment. Bank of Sharjah
has always been focused on responsible business
practice and the development of the Bank’s Corporate
Social Responsibility policy is a step forward in
documenting the Bank of Sharjah’s historic financial
and social commitment long before the expression
CSR — Corporate Social Responsibility — was coined..
The policy will not only detail existing practices but
will specify new initiatives that are due to be
introduced to expand and cement the Bank’s
commitment to ethical and responsible practices.
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Commitment to Social Responsibility
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The Bank’s commitment to society is deeply rooted
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in its values and forms an integral part of its strategy. A il e
Employees (988 gal)

The development of human resources lies at the heart
of the Bank’s strategy. The Bank seeks to expand and
attract employees with good experience who shares
its values and goals.
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The Bank believes that maintaining a comfortable and
pleasant working environment as well as promoting a
respectful atmosphere is crucial in building employee
loyalty and contentment. This can be seen in our
ability to retain the personnel of the Bank for many
years.
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A Bank, like most businesses, can only be successful
if it has professional, committed employees. Bank of
Sharjah is not different; employees are valued and are
always a key focus in the Bank’s strategy decisions
and plans.
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All employees are committed to comply with the core | alai <X 5 cli) Leagiy Al &3 58 gall asdlly (puila gall asen o 53l
values of the bank as well as the Code of Conduct. (eal) & L)

Staff development is crucial in maintaining best | dw leall Ao Laliall Slald | el any (il sall il jlga sk ()
practices in all functions within the Bank. This is | ddall 5 0¥ 3 jlay) Gudae @l jays clidl 3 Liga Y JumdYl
recognized by the Board of Directors and Senior il 3aaa s aaslaic] JMA G 138 dsaal
Management by developing new training initiatives.

Customers s anl)
Bank of Sharjah a8 jLa) oy
Your Partner in Progress. PR PRCIGR-

The Bank’s aim is to provide financial solutions that | el Caagll g allad it i3 Adle Jola aii Lo Jaall
deliver results. The Bank believes in proactively | e 3€ jill g hili sai Jo aiDlead elill saclua o 5 LS elill
assisting customers and clients with measures that o8 AL g sinton Sl 5 ppaall CHladall w5 43 il agilaliial
focus on their individual needs and provide | . el € il A T .

unparalleled service. The Bank’s Mission Statement 2l ol 5 JS}'J', d.;.:d\ W o Lf\,,‘i)“.’d‘ T&J #s fJbM_\.
addresses the Bank’s commitment to its customers and el patla sals (a8 peaclual adlec ol

its drive to assist them in realizing their aspirations and
objectives.

Because every corporate vision is unique Bank of | ¢l clellan 853 il 5 Lew dalal) ety Ll AS L5 IS Y
Sharjah believes in going the extra mile, offering all | dga s duaid Glead 208 a0 2l ) Jeadly a3y 485U
of our customers a personal, professional, tailored &) Jeasill 5 sl 5 aclusall sy s cdsae JS clillaia as

service, offering assistance and advice whenever 5 5myall il
requested.
“Banking that understands the difference” MCSUAY) (2 i paa M
_ AF Bank of Sharjah we are aware _that everyone de 3iia agillliia g ccilida guanll o o 48 La &y 3
is different, their needs and wants diverse and each ) . ) )
client is special. Employing expert minds, using i pd g @l g il g A (e ¢ haa g 4 2 Jaes IS
innovative tools, we strive to provide financial 8 _Siuall <l 9aY) aladiii

solutions that deliver results, not just promises. . vs e e d .. X
JUstP 12585 oasly ol il et ) Ll Jlal) b il as

Jaid
If you're set on the right course, Bank of Sharjah

will take you all the way. 48 L) ey b aaeal) jlaall o i€ 138
Gkl Job o 88

An unlimited perspective Bagana yb Alald 4y,
that's what we offer at Bank of Sharjah 43 JLAd) eliy i g dasis La 1
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Commitment to Civic Responsibility disal) A g gunally o) 1Y)

Philanthropy has always been at the heart of Bank of | <l Gl araa 8 Lily & 4l s 45580 Jlae¥) ¢
Sharjah since inception. Supporting those in need | aaisall 8 dalall 555 a5 silue Ol 5 LS cdusnls 210 48 L
within our community and beyond has always been a | 1 z,y sl 13 o 43 o) aa e o «lld e aal 5 Laall
1 jective. t ial R ibility | ; . K
clear objective. Our Corporate Social Responsibility A jlan ) il Ly L 0 e LV A g el el s e

programmes often go far beyond what we report; | .~ O . . e a5t e g
. . . . Cfamd (gl ,:u;.d\ Slalia) | Laay! aal g gl
being socially responsible and focusing on our local | < ¢ el clalial e ).és)ﬂj il 21 4
Sl U e ) b Y e Ja (A 4

community is part of the Bank’s culture.

Bank of Sharjah supports various charitable | Le didse g s dubadl g 4 A Glose 320 A8 LA ey aey
organizations and local community groups; including | idlall isall 5 Al 4 g gosal) ) gead 31 il gall SY 3
organizations which advocate for environmental | L. e il g e Sl YA (e el sall e W e
responsibility anc.i pubhc' health, among othqrs, 3 Osde VA Y14 e catly
through sponsorship, donations or contributions which i i
amounted to approximately AED 7.8 million in 2019.

The Bank supports a range of institutions and local | e 5 0l < jalual) Lead Ly o sall (10 4o gana il ac
community groups including health initiatives such as | e acal dpal il "adl" 3w Gllad Jie daall
the “Relay for Life event” in support of cancer | (e laxe 5 8 Ll & 4 ) daalaldl Jie dpaddeill 5 (gl )
patients, educational institutions such as the American | Clalia¥) 553 JulbiYl alaia¥) e 38 5l Glawsall
University of Sharjah, and a range of organizations | ¢ sl s ) sll S e s Alea¥) Gleadll 48 LAl Aae Jia Lalal)
focused on caring for children with special needs such sallall aa gil)

as Sharjah City for Humanitarian Services and Al
Noor Center and the Autism International Week .

Sustainability initiatives: Looking to the future at 43 L)) oy B Jatieeal) G i) sdaliud) il il

the Bank of Sharjah

Eco-friendly policies, practices and initiatives are core AL iy g DAV ple dnpuls de Sy ill adla ) 8

values at the Bank of Sharjah (BOS). Since the bank’s Aas jlas glo Adablaall y Aal ¥l past (T ATt Sd s S5
inception in 1973, BOS has held six principles at the ‘U‘“f:’})“ e S5 psae 28 Al Al Agaal) 43 jolsa 5 Al 5
center of all operations. Known within the company as o A ““L‘L“ g Lo o (5l dias i) C“*‘J —
PETICQ, the acronym stands for Performance, Ethics, Asigall BAAY 5 0¥ A 2 A (PETICQ) AasbasY) Anily
Transparency, Initiative, Commitment and Quality. | % ¢e 48 ,L ‘ﬂ"" Cans -T’fﬁjb o 53 pabaall s 28820
Through each of these commitments, the bank strives JJL"' Al e le-s e ¥l 55l el ed Gk )
for a holistic 360-degree approach to better business, Y o s SIS Sl 2 3OS el ) lartl) 8 55 (il sl

from employee wellbeing to customer satisfaction and ol

of course, environmental impact.
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The Paris Agreement

Eliall (u Jly A 800

The Bank of Sharjah is committed to the aims of the
2016 Paris Agreement, which calls for governments,
businesses and financial networks to tackle the
environmental challenges faced by climate change.
These aims include the ambitious goal of limiting and
reducing global warming as well as supporting
countries around the world to better deal with the
impacts of climate change. Bank of Sharjah realizes
that the long-term health of the bank is directly
connected to preventing further climate change, as
well as helping to preserve the environment through
sustainability initiatives. This commitment has led to
a complete rethinking and reengineering of the bank’s
methods of business, to support sustainability and the
wider environment across the bank’s global network

YT ALl Gyl A8l Ltaas ) Calaa’L 38 LAl el o il
dallee o il il Jlells cleSall Eas Ll
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The Bee'ah initiative
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One of the key ways the Bank of Sharjah has
developed practices throughout
network is through its engagement with Bee’ah. Based
in Sharjah, the award-winning Environmental Waste
Management Company was founded in partnership
with the UAE government in 2007 in order to address
waste management and environmental issues across
the Middle East. Through the bank’s work with
Bee’ah, BOS has achieved multiple sustainability
goals across the company, from the recycling of paper
and plastics used in day-to-day business practice, to
the safe recycling of electronic waste and cartridges
and more. It’s a policy which is in place across the
bank’s 6 branches across the UAE, along with its
management headquarters and BOS machines across
the UAE, allowing the bank to play a key part in
positively contributing to the UAE’s sustainability
goals including the country’s ambitious Vision 2021

sustainable its

programme.
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Digital transformation @A Jgaill

As a key part of the bank’s sustainability plan, the | gebi Gelxivl) Gaisd b 4iai) jis) Gaa 48 L8l ely slh
Bank of Sharjah has initiated a digital transformation | & of ¢l 2S5 Cus dilaialy 4e 558 gaan 8 ol sl
programme across its branches in the UAE. BOS | zaal 6138 5 o) il L () s lgana OIS Loga i 3 ol
believes that no matter how small, every | ¥ Je s clidl ik se maen Leagihy ) 2seally a8 ) Jsail
environmental initiative can make a difference. As | JI35 ¥ 5shall sl of (e a2 ) e 5 il dasi) jiul (e i3y
such, digitization and choices made by each member | (33 5 e 3 W gale 11 ciiia Ll W) A5V elal je 3
of staff within the bank have become an intrinsic part | alxaiul 3i3eis ¢ % IS Qe DA e elldy i) Calaal
of the bank’s strategy. Although in its early stages, the | ¢ G_sY) Jusxisale) 5 31 s¥1 oo Lia se daad )l il dala]
Bank has made impactful steps towards achieving its | «l3 Je 3 dle olull ¢ 5 4 83 piiiall Llail) e de sane JA
goals, through initiatives within each branch, | () 4Dkl deaiall 4y 5 SN Claddll o jaty 48 L3 el 8
promoting the use of electronic data formats over | JS& 5 yall 3 shdll oda Cuagud 281 V¥,V 00 e adase 3y
using paper, and where paper is used, BOS encourages | s ¥ ¢4 jLall iy 81 sin 55 5l) alaivd (ga aall 8 50
recycling through the many points throughout the Al e lid) 58l Cua e Llay) 83l
bank’s network of branches. Moreover, the Bank of
Sharjah has enhanced the electronic services offered
to customers, promoting the use of e-statements over
paper records amongst the bank’s network of
over13,100 customers. This seemingly small step
dramatically reduces the amount of paper used
annually at the Bank of Sharjah, and in turn,
significantly reduces the bank’s environmental
footprint.

Our contributions in 2019 Yoldale 8 Liaalua

We at Bank of Sharjah more than ever, remain | & ol W) L ¢ oae iy sl o ST 48 LA elyy 6 o
steadfast in our belief that how we act is just as | Wil oo 4wl J& ¥ Uleel olaf 38 Ly )l ol Lol
important as what we achieve. As such, our approach | 31 (e iy delaiui) 4o jlae 8 Lags (8 cagle 2Ly Lalads
to sustainability also consists in managing our | ¢lelual) s4a) 3 A ulud o ¢ Al 5 ana 545 ) sl 48y yhay illec|
business in a balanced and responsible way, with our | & (sl g aay g il slaiel o Y ) ddlaYl
values of integrity and accountability, as well as a | «daual s calaal cild Lo ga Ll Lay s o 50 IS 225 31 <)l
commitment to diversity and inclusion in O W) sty Aaalal) Jua DU 48 i3 Al &Y Of - saia 53 agl
the decisions we make every day. As a purpose-driven (ol U il e Gl e laia¥) U il DA
Bank, we clearly understand that the legacy we leave
for the next decades is also determined by our social
impact, just as much as our economic impact.

The Bank is also passionate about training and the | ac s Al sall il gal alatll ) ghat gy yaiy o g il o) 5 LS
development of education for UAE Nationals and RSEGV KT gt JUNSUEPRATS
supports various endeavours in this regard.

During the year 2019 Bank of Sharjah continued its | byl s oacisall 4aca 48 JLAN cliy Jual 5 Y414 Hladl J3UA
support for the community on various levels. Saay) calisg e
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1- Solidarity and Humanitarian
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Sharjah City for Humanitarian Services
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Sharjah City for Humanitarian Services
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Sharjah City for Humanitarian Services

We at Bank of Sharjah are proud of our commitment
to Sharjah City for Humanitarian Services (SCHS).
According to a cooperation agreement signed in
November 2019 between H.H. Sheikha Jamila bint
Muhammad Al Qasimi, Director General of Sharjah
City for Humanitarian Services, and Mr. Varouj
Nerguizian, Group CEO of Bank of Sharjah, to
contribute financially in building new specialized
schools, playgrounds and gyms equipped in
accordance  with international standards for
differently-abled students. Bank of Sharjah has
pledged a yearly donation of AED 3 million for the
next 10 years. Our partnership with SCHS comes from
our commitment to social responsibility by
contributing to the establishment’s restless efforts to
advocate and empower persons with different abilities.
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Gl g el 30 Glo a3 Oole ¥ aliay (5 5 o2y Al
il e cpalall @lal (e dunsall o WIS aui AL
A b sl A sall 3 sea aed JOIA (e dmaiaall 4] 5 sl (50l
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Bank of Sharjah has also made an additional initiative
to support the Sharjah City for Humanitarian Services
by purchasing more than 400 creative painting,
believing in the talents and capabilities of the children
and students of the city of determination.

laaall 23)1.&” :L\:QA alAJ 2\:\5\.;4;\ }SJJ\_},\ ﬁ)ﬂ\ uﬂ.u e\ﬁ LS
o) gy 4ie Ulay) Aoty An sl €00 (g ST o i dilias)
el laal (e Al CBUa g ¢lY Ayl caa) sall ol Hai

Al Noor Training Center for Children with Special
Needs

daldl) clalia¥ 593 Sk Jaliy cuail jgil) 38 e

BOS & Al Noor Center for Children with Special
Needs -Family Fun Fair 2019. We are proud of this
ongoing Partnership for empowering tolerance and
acceptance of the other in the community. In March
2019, Bank of Sharjah was a platinum sponsor of the
football championship organized by the Center as part
of the activities of the Family Fun Day, which is held
annually in Dubai among a number of companies in
the UAE. The Bank’s soccer team which included a
number of its employees from various departments
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and branches, participated in the championship, which
took place over two days.

UBF First Football CSR Tournament in the UAE A gall A i laall 4 pd a8 3 S A ghay J

A

As part of Bank of Sharjah Corporate Social | <l &)l dhadiaall @l bl (5 gue Je adlalenl ) 8
Responsibility (CSR) initiatives, the Bank had the | «(IBFT)dsall 8 <o jlaall axill 5 S 8 4 ghay Jof 8 48 L3
pleasure to participate in the opening games of the | ¥+)% (ujle jed (8 ol 5 il laY) i lias alai) Leabaiy
UBF Football CSR Tournament organized for the first | Y (e Wi Vo skl ods Ciam a5 Al )l 0 L2
time in the United Arab Emirates at Dubai Sports City | Jeasts Cus Sliial dy i Ldlal 48 5 s o (it 8 jona
in March, 2019.The tournament brought together 30 | & Gluwsal midh 3l s e I8 AN S) jalls o5 )
teams from 24 Banks across the UAE and aimed at | »=s 2k () A ghall Cangs LS 5 338l (s jlaall sl o
promoting CSR and inter-bank activities within the | &) 3! 7 5 dsaii g A gall 8 A paall aaisall IS ) g day) il

banking community in the UAE whereby participating REEPNERN|
teams dedicated rewards and prizes to their nominated
Charities.
Autism International Week eallad) da gil) £ g
Lo angill yollell g ul Lz anqill yollsli gl
- ‘* World Autism Day % World Autism Day
= an, Al CALLELS ) = dUlmb A8 )lilg . Baclumoll Ciluidin
= A Artive Purtsipathon | g Asslstive Technalogies - Active Participation
2 April 2019 Jul2 ® 2 April 2019 Jui2

)

In April 2019, Bank of Sharjah renewed its | sl e Zal I Zoudly 48 LA by daa YN oyl 8
unwavering commitment to supporting the UAE | "assill il el 38 ' Leedai Sl clilladll acay <l 4.l 3l
Autism Center on the occasion of the World Autism | & bt Gdll o ey ole JS allal) 2a il el danliag
Month in April, representing the fourth consecutive | 2ol o5 e Ll @lldy ¢ maladll 55 Gled JI & e
year of its support to this leading initiative. Bank of | &l ysually dbaiall cllladll g dlalsV) alidae 4 AUl
Sharjah stands to affirm its faith in the noble message | Sasll 1ad aile ;5 clid) A jlia G alall o LS5 Apndingl
that Abu Dhabi and the entire UAE share the message | b sac & jla¥) 4 g (et ) dpaliad) Al I ailayl 2l o
of awareness and social responsibility in fostering | ols *ala due sl Cargy Allall Llaly Lagad b sl
communities that support individuals with autism. | «Slaciaall y CUEN Calite o JELY) Cuay aa 5l (2 ye
The unifying efforts and visions under the patronage | bl s Lelaia¥) aijuls Jill) sba o e 4 Jins
of HH Sheikh Nahyan bin Mubarak Al Nahyan, el
Minister of Tolerance, provide all that is necessary to
enable people with autism to highlight their full
potential. Bank of Sharjah shares its wholehearted
support in completing this important humanitarian
initiative.
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Zayed Humanitarian Day for children of ALY JUkY g aagdl Glaual Al 315 gy Cilallad
determination & orphans
] ©
<___‘\J C
aclwdizgs el diees
Dyl Sty e asll dygll Loty b s anl)
SAAED Association SAAED Association

for Prevention of Trathe Crashers o Prwvnntion of Trathe Crastury

In May 2019, Bank of Sharjah proudly participated as | 2 a8 ol jiul ool SA8 Lalleliy el e Y19 gle A
a Strategic sponsor in Zayed Humanitarian Day for | clis, cua’ o)) sic cand ali¥) JihY) 5 angll cilanal Ll
children of determination & orphans: ."Loye and | syl Jeall 0 SOV I RERE T S L A RV
loyglty to our father Zayed"as part of His Highness Aigla 2l Al Gy pand) cialin (Do)l 3 A1l o8
Sheikh Khalifa Bin Zayed Al Nahyan's 2019 Year of ol g 13 éﬂ; Ll e Yo 14 e .h;_,’d‘ o

Tolerance in bringing happiness and joy and spreading | > -2 = =2.T ¢ DRe T I
tolerance among all segments of society, as well as an | =t &> Op el s Aol Babeaad) Jaa) A 52l )l
initiative aiming at reviving the values that the late | 02 %) gl dal ) QY1 lew S (Al aill clin) dilias 5 aainall
father Sheikh Zayed Bin Sultan Al Nahyan has | 48 Lall ¢lyy 5ST 385 angll (llana¥ acall a8 (g JI (el
dedicated to providing the necessary support. BOS | wall Ladldl 5 (¥l glad s aclis dpnan g 50 o sladll e
reiterateq for the fifth year 'in a row the clhose b Vsl o el Al 45 i JNA (e il 5l 5
cooperation and partnership with the Saaed Society A5 sl Alin¥ Ty Ay siad) Ay 5 el el 5 Aadhad) Sl yolse

and the Security and Safety Sector of the Ministry of | ™ o e - |
Interior, in their safety initiatives and annual traffic bl s poall ool Al phaall 3 senll A LS o8 AL Amand

awareness. o) Slaad
"Joy of Giving" "ellaal) da ji
e eme— e
S Mar Project o = ftar Projeciai Rk
h © - o4 \ 2019 - =144
erzeeer Bank OF Sharjah i) i3 cen.. Bank Of Sh;jahm L_::w'_uu_

Bank of Sharjah continued its community support | plall "slUasll da 3" 5 jolase ye caaisall dacs 48 LA ey Jual
through the "Joy of Giving" initiative for the fifth year | sk s ol8 Cum (Jucadll liaay jed Pa 5 i) Sle pualall
in a row and glurmg the holy month of Ramadan, 5l 8 Jlead) e Ui a5 ) s A o gy US 5 il
where every Friday, the Bapk employees d1str1bqted b Y el OOl Aape pe o slatlly lly 6 L
breakfast meals to workers in the Emirate of Sharjah, | = ~ ’ il el a o) al
in cooperation with the Emirates Red Crescent ) SRR
Foundation in an atmosphere of care and mutual
support.

Emirati-French Dialogue 2019 Yoy a e 8l o ) lay) ALY ) sal)

REFLBLMA E FRANOAISE

REFUBLMM E FRANAISE

As a major advocate for inter-cultural dialogue, Bank | «Jobiall &N all 1 08 Tayge day (o) 28 L) by A
of Sharjah has the privilege of being a primary partner | &l ) gal) clillad dile A jal) 5 jlndl iy el il 45 G
of the French Embassy by sponsoring the events | 3 Al il dgmall dadaly 2 Y4V A s @l - LY
organized by its Institut Frangais des EAU in the scope KAJL.':J\" iy K5 A8, o2a LDA e b REN Al :,_’ng,
of the 2019 Emirati-French Dialogue. Through this | . ~ T L e -
3 sall 5 g guilly £l V15l ad) Jolity 48 jaall iy 4al i)
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partnership, Bank of Sharjah reaffirms its commitment N P N PG i e
to promoting knowledge, expertise, diversity,
balancing tradition, innovation and tolerance.

Realy for Life “Friends of Cancer Patients” | (FOCP) s md) i o sl dman g ""3Lal) Lad" b e

association (FOCP)
A
* “ < * .
v
RELAY
RELAY
FOR LIFE FOR LIFE
= Mﬁ::
p_ [ 5 30

In November 2019, Bank of Sharjah proudly renewed | ! "Relay for Life" 4bady) 5 jalull 4acs 48 jLAN el 2aa
its support for the “Relay for Life” humanitarian | ,uis 8 (FOCP) bl oy slaal dpmen Lgiaks
init'iative orgapi;ed by the “Eriends of Cancer | -..535 JLEIL S 5eY) dalad) L aladl 138 Canall 2l 285 Y 014
Patients” association (FOCP). This year the event that omsse sume el JA iy L A g sumns e

took place at the American University of Sharjah | 7 =~ 7 ) ) S T
Under the Patronage and presence of H.H. Sheikha Ly i ¢ Jhll (o2 e slisali )l Gudae slime

Lubna Bint Khalid Al Qasimi Founding Board Ay ) galdl alh L5l ga 4K g Ble )l Aakata A 1AL 28 120
Member Friends of Cancer Patients, where Bank of | =>all sball Jaai 3525 Jie guialse (o S 55 dalan s dpe 58
Sharjah hosted a booth in the Sponsors Zone animated Al e Blaad) g damla i
by a our staff who conducted awareness and fun
activities focused on subjects such as healthy lifestyle,
wellbeing, preserving the environment.

UAE NATIONAL DAY PRI REN N
LY Ems roromm
49 e

Bank of Sharjah management and employees | ¥+) % uadsi YT DN g 48 LA by gaka g g 5 )l liia)
celebrated the UAE National Day on Tuesday, 26 | Jai < Jaa d sasiall 4y jel) <l jle¥) Asal Jidagll ally
November 2019 at a grand'cerc?mony held at the 5 aY) elime ) gumay 48 5Ll 8 il et ) i) 8 dydiall
Bank's headquarters in Sharjah in the presence of S5 JiiaY) U 55 5. Q.A.A-E:;AU < L3 e ):\,.S;x.j Ll

senior management and a large number of partners and )
s “eaall 43 L) as U \ . ] a - -
employees. During the event, the Bank honoured | “lexsll A8 LAl 4ne SOl angl) Claal (e Jind) 3 (S L)

participants including students from Sharjah City for | a2 (e @3la dialdll cilalia¥l 53 ) ill 38 e dpilosy)
Humanitarian Services, Al Noor Center for Special | duliall slal 48 Lias je | et Gl 48 LN — 48 eV Lo
Needs, students from Sama American School - Faati 3 aene |51 ) Gl LS (g lea¥) (30 20 s S5 25 LS
Sharjah who presented artistic performances in the . T,
occasion. The Management also honored the elderly Gl e i oo liled | s, A8 LA 8 L)
mothers from the Emirate of Sharjah who witnessed
the development process of the Emirate and shared
their stories on its long history.
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2- Education

aslal) _¥

St. Joseph University — Dubai

USJN

Saint Joseph University - Dubai
ot = e sl dssls

L;JJ—W)AUAJASJ\Z\M\A

USJN

Saint Joseph University - Dubai
ot = e sl dsols

The Bank offered 10 scholarships for a total of AED
552,000, sponsoring UAE students at the Law and
Translation School at Universite Saint Joseph’s (USJ)
Dubai. This further demonstrates Bank of Sharjah’s
role and contribution for promoting the legal know-
how of the young Emirati generation.

¢ad )3 00Y v Ac sana Loy Al jo mie Vo aaiy il LlE
Gsiall A 1) Cpuiiall saaial) A yadl i leY) O dle )
el 50 o dulas (0 — Ciu gy Gl dadla A daa il
ALl LY ol A il Al a3 e b AeaLusa 5 38 L)

3- Trainings & Staff Development

Crila sall o ghat g Ay )X eal o -

In the same spirit, we do our best to be purposeful in
the way we support our own colleagues on all fronts,
more particularly through skills transitions. This
includes focusing on continuous learning, and ongoing
training and development. It also means boosting our
people’s engagement by empowering them with
opportunities to learn, grow and lead change.

Cala oSl Laga (5 ball JA ¢ ohaill Ungd ae Ludlaiy
ST S s ¢l sl maea e Ll sa gy ac s il 45 Hhally
il e 58 5l Jadiy ey el Jia A e a3
Deoad Ul ey ey el kil y cuailly et
38y sailly alaill (a8 (e aeiSal A (e Linids g 4S5l

!

In 2019, numerous initiatives and programs were put
in place and was mainly distributed as below:

‘;Q\Jﬁw\‘j%ﬁ)ﬂ‘@\ﬂ|L}AJ.JJ?J\&UA}%S‘Y'\ﬂ(:LG‘";é
&LASQA\AJ\MQG).\S‘;\MJ (lals ga (87 pad

0 Emirates Institute .‘"-"JL“W %22 0

0 In-House & External Training A ayddalbhcly s 0

0 E-learning through Intuition Intuition g=b » e 4y i<l A )xicl j50 0

0 Programs for.N.ationals Ol gall Ay 31 el 33 O

o g(\l/ersegs Tlraslnlng N Al g A Nz O

o] ucational Sponsorship il ) Aalid e clabe O
Other Contributions A claaba

Bank of Sharjah also focuses on the preservation of
our local environment. The Bank believes that taking
small steps and making small changes make a big
difference. The Bank is also active in supporting local
awareness and advancement through  both
membership and involvement in various organizations
focused on building Environmental and Social and
Corporate Governance awareness in the Region.

ok ey ddadl Al e ddadlad)l e 48 5La) ol S,
LS 1S B Caand 3 cuilS lage & yusill y <l shaall
DA e Ulae asiill g delan¥) de gl aen 8 Sl Ly
S e Lalaial S 5 Glinse 8ac & 4K Ly Al giac

Akl b Sl e g g il Jsa e )
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4 —Sponsorship e - ¢
The Bank is a founding sponsor and key supporter of’ () ae g Gausa gl s Sl ol
The Institute for Corporate Governance S ) das ga Anipa

HAWKAMAH HAWKAMAH

HE INSTITUTE FOR CORPORATE € HE INSTITUTE FOR CORTORATE €

Bank of Sharjah has partnered with Hawkamah since | I (a5 Leilis) die 48 ga dsnse ae 28 LA ey () glat 3]
its inception. With its core values of reliability, | <3| ia¥ls due g gally A8 gigall A ALiciall L) Loasd
objectivity, professionalism, respect and honesty, | 4sihsll Jeall (58 go JerlbdaSsn Cijad (Gaually ol Jia¥l
Hawkamah is recognised for working with national | L) dleall culd IS Hall AaSsa oo hal o olat 8 daailiY)
and regional taskforces in developing regionally | .Clubwdl Joa sl sall g JAsall dual gll 3 3a58 e aelud Sl
relevant corporate governance frameworks that help | WSl daS s a8 Al Gl sall oands juanS 4aS sa Cilee
foster home-grown communication and policy Adkid) A
dialogue. Hawkamah has served as a natural bridge for
institutions promoting corporate governance in the
region.

FDI Shurooq event — Platinum Sponsor il 1) — bl ial) Laiiudd 48 L) sxiia

SHARJAH FDI FORUM

&6 jLul (gadis
pasleall | paia Il pladi sl
SHARJAH FDI FORUM

In November 2019, and within the framework of its | 3omealls Ladi adall jaiusall dpans JUa) (A Y0V Huad g
continuous endeavor to push forward the economic | =!8 48 LA eliy aale 48U 3 LY 4y gatill 5 4palaidY)
and development of the Emirate of Sharjah, Bank of | s& ¢35 sdluall ia¥) Leiiudl 48 L3 saiia A& Aaid
Sharjah contributed as a platinum sponsor to the | gl seudl Cialia dle ;) a3 Y410 alall Jia alall Jia g Ly gis
Sharjah Foreign Direct Investment Forum which has | /s o) Qo) sume cauddll dene ¢ olhabu ) 5iS3
been held annually and since 2015 under the | Gl dihia (& 4 5 (o SY) Haisall 1 iy 48 LI
patronageand in the presence of His Highness Sheikh 8 Jladi s Jaws 5
Dr. Sultan bin Muhammad Al Qasimi, Member of the
Supreme Council and Ruler of Sharjah. This
conference is the largest of its kind in the Middle East
and North Africa.
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UBF Middle East Banking Forum 2019- SILVER
PARTNER

MIDDLE EAST

Bank of Sharjah continued its active support for the
Banking sector and enagement to the growth and
development of the industry in the UAE and the
region. In November 2019 - UAE Banks Federation
(UBF) presented its 7th annual MEBF (Middle East
Banking Forum); one of the leading conference events
in the region.

b ¥ (3 yal 8 peaal) (s iial) - i jlaall dmay Slad)

MIDDLE EAST

sai b 4kl Adly b padl Ul ey 48,01 @by Jual
sasiall Ay pall i jeY) A b s sk 4 padll deliall
Gy Cajlas dadl a8 - YA juddg by dihidl
L V) 3l saiie) MEBF dxdl 335l 45,50 (UBF)

Aahia) 853 ) Cllladl) aal jiiag 98 5 ¢ (3 aall

THE NEW AGE BANKING Summit - Support
Sponsor

The New Age Banking Summit held in July 2019 was
designed to address key challenges and explore
technologies that can accelerate the regional banking
sector in the digital age. Featuring sessions on
blockchain, Al, digital transformation, customer
experience, open banking, data analytics, the event
stressed on driving efficiency across various channels
for better customer experience as well as the need to
be in line with regulatory norms while embracing
digitization. Bank of Sharjah was honoured to receive
‘The Best Corporate Bank Award’.

‘AQ‘J g‘cb -45493\ J.A’.“ @M\ claddl) 4ad

b otie Al yaal) eaall B paell Cilasall Aad i
) CalaSind 5 At )l cilbaadll dalledd Y4)4 ol
saall b Y ead) gl g b o S
S35 ¢ Blockchain J s~ Slala aaall 138 aa | 8 )l
leadldl g« cM\:\_});ﬁ)c@)}\ dj;ﬂ\}cu_cULmY\
i€ e aady bl cllad ¢ da i)l A8 eadll
eSanll Jumdl i 5a5 e J geanll dilide <l 58 e 5L8)
i ol Apandailll yulaalls o) Y1 ) Aslad) ) syl
e e Alan e DAL iy S5 5 55 i)

. “The Best Corporate Bank Award” <\S il eliy Juzadi

Our commitment to all these organizations is on a long
term basis. However, Bank of Sharjah also supports
several Sports, Education, Humanitarian activities and
awareness campaigns of interest to the community.

acdys Jashll sadl (ulal o Clabiiall oda ayend Lial il iy
Al cleadll g anlailly dals 5 Al cillalis sac 48 jlal) ey
S lea g Anilal 5 daanlat cdacaly ;) el saal aile ) JYA (1

e IS acinall g3 il due il
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A. Code of Ethics & Conduct

oludl a8 LBMAY) Adgaa )

Objective & scope

(3Uail) g dagl)

The Bank’s reputation for ethical behavior is
one of its most valuable assets; it has been
successfully built by the Bank’s continued
dedication and commitment to the highest
standards in conducting business. All
employees are expected to ensure that their
behaviour preserves this reputation and that
their actions are in line with the applicable
Laws and regulations and the Bank’s Code of
Ethics & Conduct.

The Code of Ethics and Conduct serves as a
set of guiding principles intended to inform
all employees of their professional
obligations; it is based on the core values of
the Bank and is designed to help in making
decisions and handling work situations
professionally and fairly.

e baal 5 AMAY) & gLl Aalall clid) daals yiad
S DA (e iy L gl 5 38 5 ¢l ) il i
e Y1 30l 3 il sl el ol 53915 indll

O 1SS of il sall gan (e iR i el
ks Jiiad agllae ] () 5 daaall 038 () sacai agiild S
e a5 Lgmglat Can 1) AadasY g (il Bl alSAY
il Lalall @l Ll ac ) 8 CLEAY) 4 gae

Ac gana 08 S oldl o) g Q\gﬁhﬁﬂ 4gde K :.&j
e L) ) o g._.rﬂ‘ e gl foaliall (e
Ao all ) i 5 ¢asigal) agilel il pils sal)
Jalasl 5 )l M85 b saclusall ) e i il
Aa) i Ligally andy sai e Jaall Gyl ae

Bank of Sharjah Core Values

48 L) S dulud) addl)

As a Bank whose fundamental value is to
maintain the highest ethical standards, we
strive to compete only on the basis of the
quality of the services we provide to our
customers. The success of the Bank’s
business is dependent on the trust and
confidence it earns from our shareholders,
customers and employees. It gains credibility
by displaying excellence in its performance,
reaching goals through ethical conduct,
adhering to its commitments and high-
quality standards, acting with honesty and
transparency and
employees to take initiative and have a
proactive approach to overcome difficulties
that arise in their daily operations.

always encouraging

el Glo Bliall 8 4l aied Jias Ky Lidea,
L alall ) cpsala o Wi GAEYAY) uladll
Ading g e )b 55 Gl cileadl) 3 sa bl e
sl 5 Cpaalisdll 48 QL) o elid) Jleef #las
& O3 A (e dflaaally il sy 5 (il sall
(AN S sLally il OMS (pe Calaa ) Biay 5 il
Jalaill s ¢ sinsall dad )l ulaadlyy dlel il il
Maal e Wil il gall iy Adlads dal
Wl sall gl i ges AT e gl jaball

e sl agiDlalaa 8 ) i 8
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Therefore, Bank of Sharjah has defined its
core values as P-E-T-I-C-Q:

Performance
Ethics
Transparency
Initiative
Commitment
Quality

All employees are expected to be aware of
and implement these values and to support
the Bank’s commitment by conducting their
daily activities in an ethical and legal manner
and by exercising good judgment and
common sense in decision making and
dealing with others.

r Sl sl e Apnlu) sealue 48 LAl el sas (el

1y
claday)
5 yaluad)

2 )

33 5all

2l s e 15558 o il sl en e 3 s
agllac | 45015 IR (pe bl o) 3l ac g gk 5 agdll
SSALL sl I8 (g g A 5l 5 AENAT 3 ) gosas dpa )

<l i) cllee @l aY) sy 5 Sl
R AY) e Jaladll

Regulatory Compliance

A2 S0 JULay)

Bank of Sharjah is committed to complying
with all applicable laws and relevant banking
regulations. All employees must ensure that
their work, activities and documentation are
fully compliant with the policies, procedures
and guidelines of the bank, applicable laws
and regulations. Moreover, all regulatory
reporting requirements must be managed in a
timely manner.

Leiadat Can o) (il 58l avand JULGY) 48 LAY el o 3Ly
g Glo oa by Aagall 4 jeadl) dalaill) ol yial
agilaiie 5 agihli g agllacl G ) siaay of (ks sall
il )y 4le)ya)s il lubw ae Llad ) 5ia
palati iy ey ) ddla) A jladl Aadail) 5 4iil 8

Baanal) Jeall (pana paplasill & 3Y) clillaia ¢ lagia)

Anti-Money Laundering and Financial
Crime Compliance

Adlal) ad) jadl g J) sa¥) (s Aadlsal JUiLaY)

Money laundering is the process of
converting illegal proceeds so that funds are
made to appear legitimate, and it is not
limited to cash transactions.

The Bank’s Anti-Money Laundering Policies
and Procedures require employees to
implement effective anti-money laundering
initiatives to protect the Bank from being
exploited for money laundering.

Employees are expected to follow the Banks’
Anti-Money Laundering Policies and

e clailall Jy sai Led i Alee & U1 saY) G &)
e i Y a5 e Ao il clinY de 5 il
Al cSlbeal)

AailSa daleiall i) cule) a5 bl by
Aal) ) jalal) 28w pils gl e ) 51 ans
el (il dlaad ) gal) (s da8lSd]

) sa¥) Gan Caags S
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Procedures that set the basis to identify and
surface unusual and suspicious activities.

elill el yal s Slulpus gL (paida gall o 25
G s 55 A 5 ) s (e AndlSay daleciall
Laaa s da il s dalie ) e ddadall aaadl

Whistleblowing / Reporting Suspicious
activities

A gadiall Al o EXY) /) gladl) Bds

It is the employees’ duty to speak up and
report actual or potential suspicious and
dishonest  activities directly to the
Management either by meeting them
personally or by email / phone. Employees
must as well report any suspected or
presumed incidents of serious misconduct or
behaviour that breaches the Bank’s Code of
Conduct, policies, procedures, or any action
by an Employee of the Bank or any third
party that is or could be harmful to the
interests or reputation of the Bank.
Employees should also report concerns
regarding accounting, internal accounting
controls or auditing matters. Those who
report such illegal and suspicious activities
will be appropriately protected, and their
identity will remain anonymous. They can
raise their concern in full confidentiality and
their name will not be revealed without their
full consent.

el e @Sl aae aal s cpiba sl Gile o ady
sl Aaledll gy 3l e 5 A i) AV e g 3Y
e@hmdd)lauc;\yﬂhadﬁaa)by\ég\w\
S S 2 e aeilid e sl Apadd diia
Gl oo g Glasall ol g WS g JLaBY)
e shily OVl o Clgd s aad Elsa
L}AA&)&E}L&QH}A’S}\ e;\.uaj\ Sl ¢ g
u‘)kd\j\nﬂad\‘_guk}ameﬁc\ﬁ\g\j\mb\ﬁ\
Adrad 5l il Allad Wises 1l (58 &d
G elsn e 3LV Ladl cpibhd) e ca i
Jileay ol Adalall Lpndacal) Jay) gally of dadaally dalatia
Luliall Lleall g Qi Gl y clleal) daal )b
e Al (e Allas g 15l (e sl dll alasS
peSary Asean aghgs Ay A sulally 4yl
oo Sl 25 Y 3 Aali Ay s B agh e e ZLadY)

AL agiE o () 93 (pa agdlan

Insider Trading

A b b cBlalas

Employees are prohibited from trading or
engaging in any form of manipulation or
market abuse in the Bank’s stock, or other
companies’ stock, while in possession of
confidential, material and non-public
information that could, if became public,
affect the Bank’s or other companies’ stock
price.

Employees may not share inside information

with anyone other than the Bank’s
representatives who have a need to know
such information. Disclosure of such

material information to another person that
would provide him / her with a trading
advantage not available to the general public
is also forbidden.

Information is considered to be ‘non-public’
if it has not yet been publicly disclosed.

O IS (51 (A LAY i gl it sl el
agasl (8 (3 suall JDlacind Belas) lilas 5l e DU Jli]
e dile Cansal o g il e 5 Aula s B

(G AY Sl ol Sl gl

¢l e m Slaglaa Gsilagal) habin of s Y
A jma ) gsaling o) @il Jies pe AT padld
e glae 138 e CadSH Wyl jland s cila slaall o3a
s3ld agd asi o) Lald e AT (aladY A8 sa

psealldalice pe 4 las

Lo Zleadyl ol ol Lo "o " Clasladl i
LiSe

17




Corporate Social Responsibility Report for the Year 2019

¥ o) alad Lo laial) cid glgeal) g i

Anti-Bribery and Corruption

Sl § 3 g ) Aadla

Bribery, in all manners, should be rejected.
No remuneration or compensation should be
received or given in order to attract or
influence any business decision or
transaction.

Moreover, employees should not accept or
offer gifts or anything of value from current
or potential customers or undertake
inappropriate activities to facilitate any
business transactions. Accepting gifts or
benefits in cases where the interests of the
Bank are affected, or employees’
independence is compromised is prohibited.
In addition, Entertainment of employees or
customers that is excessive or inappropriate
in nature is also not permitted.

e sl Al s Y LNSET Q8IS 63 g Hl) (b aiy
95\‘;9 );ﬁtﬂ\ }\ uhd;\unumwj\ib&gg\
Aglad dlalae 1 )3

s s) ol Llagd) (s sall ady of Jiy o s Y LS
Jsd sy 4 jlad cOllae (gl dagadtl dunlin ye
Dzl e Ay shiall @Y 8 ailid) i Llagl)
hall ik gall AL (b sl @il adliany
cptls oall il e of X 3l agd il el G
A T e gt ¢ Danll g

Harassment and Discrimination

) g ciliuliaall

Every employee has the right to be respected
and receive fair and equal treatment.
Employees should conduct themselves in a
manner that promotes a productive working
environment and shows respect for the
origins, communities and different views of
colleagues, clients, suppliers or the public.

All employees are responsible for ensuring a
harassment free working environment.
Inappropriate behaviour towards colleagues
or customers on the basis of race, gender,
disability, national or ethnic origin, colour,
religion, marital status or any other grounds
is unacceptable.

Sl Ol s ol iYL (ass o & ol ala s S
Ob sall o cangg o e g A sluia 5 ddiaie Alales
Ll in) yelai g daite Jae 2y ) jad 4y shay (o sl
eSandl ol ¢Sla 1 Aalidall ¢ HY1 5 Cilaaiaall § J e
esand) b cpaysall S

dae Ay Glaa (2 sl s O ih sall e yiing
el olad 3V e &gl IS5 liliadll (e 4l
SAY) i Gaiall o oall Gulad e eDlaall
O e s Al Gland (sl o dal 530

Confidentiality of Information

-
-

e plrall 43 s

As a main rule, information obtained through
employment with the Bank is to be treated as
confidential.

Employees must protect the confidentiality
of customer information and information
related to staff members. They may not,
without prior written authorization, release to
any third-party data in respect of any aspect
of the Bank’s activities or clients’ affairs.
Any approved release of information should

(8]
Jranll ilaslaa 4 e 0sidasall Jadlay o g
ik gl Ailaial) e gladll

Guua hd Y Glo addsan 090 e Oem YV
b Bl Aals clily ge Gl Gyl 6l ) 2lady)
OF s e Slaall 558 5l i) dail il sa (g il
Ayl el e il slee (o CaiSH A8 ga gl o

Aadail g oyl g8 4 ranii Le (3855
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be on a need to know basis, and as permitted
by the law and regulations.

Moreover, client or Bank confidential and
restricted information should be kept in
secure places and should not be shared or
exposed to third parties or other employees
who have no need to know the information.

Employees’ obligation to maintain the
confidentiality of information continues even
after they leave the Bank. They must not use
any proprietary information including any
originals or copies of manuals, notebooks,
drawings, notes, reports, proposals or other
property belonging to the Bank. They must
ensure returning all documentation to the
Bank before they leave.

Aalaiall puil) saall 5 3 puall e slaally Laliia ) oty g
o Lishlie jeay Vs dual oSLl 6 elidly s o Dlaadly
Lo agd Gl Y oAl Cpil se o 285 Gl HlaY Lgais

o Sl slaall 4y s o Jalially (uids gall agat sainsy 5
ila s 4l ) gadiin o jsag YV clill agh ol 2
oo sl L g ol Adal il ol elld g dala
S @ claadk ol Glasa ol cilaadle ilda
e gy il Aala s Al lSlias o g0
dd el ) clatiaally @S aen sile) Glaa
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Conflict of Interest Policy rdlaal) o il Uil
For the Bank of Sharjah Group 48 L)) L Ae gana

In line with the Code of Conduct and the Code of| |l de gane aiii sigall Jaall AT 5 & slull 20 ) 8 pe Lidilad
Ethics, the Bank of Sharjah Group, has a strict policy | | 4 aluadl L& i s cuind laal da jla Al A8 LA
to ensure ‘that any conﬂigt of ir}tere:st in any area ofthe| |, sign 8l e Galaii Al a3 Jead) S¥la (e Jlaa
bus;ness is a\./o'lded. This p.ollcy is app'hcal:.)le to any eSaall e B! g Laglal il i) ol eDhaba
business decision, transaction, strategic discussion,

and planning or client relationship.

When a private interest interferes, or appears to||ua)la®i dpadd dalas jselh o) Jala o) Gla o) son Larie
interfere, in any way with the interests of the Bank| | allad) 8 L L Laia ¢lligh ¢4 jLall eliy de sann pllae as
Sharjah Group, then there is a clear conflict of interest. Shlia (ol cuiatl Lgh s ca Lgde lay o cany Alal) o8 g
'In which case, it must be reported as soon as it arises . i) s 2\_!1.;;}
in order to protect the Group and prevent any -

reputational risk.

If there is ever a situation where a person could be seen ||| zb_) e Jsanll (1o padd 5l (Say i ga 5l 25a s Alla &
to personally gain, financially or otherwise, either (||& 3LV ey () o st dlalaa 5 )8 DA (e el y2 5l dgala
th‘rough a decision or by a transactlon‘the'y are dgahng el il 51 ) Jae qa el Alial g )yl e Lgie
with thqn they must re?port thg conflict 1mmed1ate.ly. wiy g llimall Ll s (555 o (Saal) (e A Al
To continue to deal with a client or other party with Uail ] (3 S Axe bl
knowledge that there might be a conflict of interest il BAS

will be seen as a clear breach of this policy.
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Disclosure policy

Bank of Sharjah Group

chaé‘i\ plai

43 L3 AL de gana

The Bank of Sharjah Group is focused on timely and
factual disclosure in line with legal and regulatory
requirements.

Lailal Canlial) gl b LiadV] e 46 )Lal) ol Ao gana S i
palal y 45 ) el o

The disclosure policy covers all documents released to
shareholders or other stakeholder groups. It covers all
material including annual reports, quarterly reports,
management reports, information to be published on
websites and press releases as well as oral statements,
interviews and speeches.

Ly 3 sall asen ity s LS 5 AV mllad) Claual e gana
GolY ey ddaladll il Ayl el Lead
aliaal) y cadllaa) Aagadll culibull Lead Loy dnas Al

General Policy:

sdcalal) Luw‘

The Bank of Sharjah Group follows a strict procedure
relating to all disclosures. Any report or document
that is to be disclosed will be written or compiled by
the relevant department before it is sent to
Management for approval. All major disclosures
including all reports must be reviewed by the Board
Corporate Governance Committee and the Board
Audit and Compliance Committee and approved by
the Board before they are released to shareholders and
to the general public.
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Website Disclosure:
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There is a specific procedure for internal and external
website disclosure. A website disclosure form must
be completed by the relevant Head of Department and
the document sent to the Internal Audit department
and to the CFO for review before the document is sent
to the General Manager or Deputy General Manager
for final approval. Finally the document and the
completed approval form are sent to the IT department
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who are responsible for uploading the document to the TR
specified location on the website.
Spokesperson: 1 eanl) Giaatial)

Any public event, key note speech or interview that
Bank of Sharjah Group is participating in must be
handled by an approved spokesperson. Spokespeople
are chosen by the General Manager and made known
to the Board of Directors. Only those approved to
speak may do so.
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